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PERSONAL MOBILITY DEVICE OBSERVATIONAL STUDY

From 13 July 2025, private e-scooter use became legal in South Australia under specific conditions. In March 2026, the
Adelaide University Centre for Automotive Safety Research conducted an observational study to examine e-scooter usage
patterns and the prevalence of non-compliant behaviours.

Passive observations were undertaken for two hours during both the morning and afternoon peak periods at eight
locations across the Adelaide CBD. A total of 208 e-scooter riders were observed. Data collected included rider
characteristics (hire or private, gender) and any non-compliant behaviours (helmet use, mobile phone use, and passenger

carriage).
OBSERVED SITES Private Hire
OBSERVATION HOURS (48%) (52%)
Male Female
7:30 -

9:30

AM
Observation took place Also observed 3 e-skateboards, (82%) (17%)

in two-hour blocks. 2 e-unicycles and 4 hoverboards. There were two riders with unknown gender.

MOBILE PHONE USE WHILE RIDING HELMET NON-USE WHILE RIDING

Private riders were more likely to Hire riders were more likely to
use mobile phones while riding ride without a helmet

HIRE PRIVATE TOTAL HIRE PRIVATE TOTAL
2% 8% 5% 54% 13% 35%
Worn but
unclipped: 2% 10% 6%
PASSENGER CARRIAGE
Passenger carriage was uncommon HIRE PRIVATE TOTAL
6% 1% 3%

but occured mainly on hire scooters
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